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Award-winning
restaurant launch

ClieNt sUCCess story

Hickory’s Smokehouse
a new-concept American BBQ restaurant, owned and operated by Cocktails Unlimited

What they 
asked us to do:

• Build awareness & footfall 

 for an historically 

 unprofitable location

• Support the development 

 and design of the new 

 BBQ concept

• Utilise a wide range of 

 communications channels 

 to develop the restaurant’s 

 reputation as a premium 

 dining destination

• Develop a strong brand 

 name and visual identity to 

 communicate a new concept

1 How we did it:

• Provided strategic guidance 

 from the earliest stages of 

 development

• Created a strong brand

 identity, working with the 

 interior designer, head chef and 

 owners

• Developed a complete 

 marketing strategy

• Delivered online and offline 

 communications to build profile 

 and reputation

2 What we
achieved:

• Complete marketing 

 campaign, including branding, 

 signage, PR, website, 

 advertising & collateral   

 taken from planning to 

 delivery in under 3 months

• Footfall to keep the restaurant

 operating at capacity from its 

 first days of operation

• More than 3000 sign-ups to 

 the mailing list

• In its opening year, the 

 restaurant was named ‘Best 

 Newcomer’ in the Chester 

 Food & Drink Festival awards.
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“Whistle Hospitality have delivered consistently creative ideas on time and on budget.”
John Welsh Operations Director, Cocktails Unlimited
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Hickory’s Smokehouse launched in March 2010, four 

months after we’d first visited the run-down shell of a 

building with the owner.

It’s off-the-beaten-track, riverside location made it an ideal 

spring and summer destination, capturing tourist trade. 

Out-of-season trade in that location had historically been 

almost non-existent.

Despite this, Hickory’s has succeeded in trading profitably 

all year round and winning a reputation as a premium 

destination of choice.

So much so that since the opening of the first location, the 

brand has now been rolled out to two further sites.

The original Hickory’s Smokehouse has been the recipient 

of multiple regional awards.

Find out more about how your business could benefit, just like Hickory’s Smokehouse.

Please contact Phil or Stephanie on 01606 882920 or 0207 549 3685

Building on success


