The difference we can make
to your business

01606 882920 / 0207 549 3685
whistlehospitality.co.uk

In the following pages you’ll
find a selection of success stories
from work we have done for
businesses like yours.
Would you like to join them?

Client success story

Tenfold increase in turnover
for the UK’s “Best New Pub”
The Fishpool Inn - thefishpoolinn.co.uk
a 150-cover dining pub owned and operated by Nelson Hotels.

1

What they
asked us to do:

• Build awareness & footfall

2

3

How we did it:

• Identified target markets from

What we
achieved:

• Footfall to keep the inn

for a newly-launched,

local knowledge, customer data

operating at full capacity from

regenerated property.

& demographic profiling

the first day of opening

• Connect with the local
communities & generate
word-of-mouth
• Maximise the potential of
online marketing for raising
awareness & driving sales
• Capture data for use in
ongoing marketing activities

• Planned a marketing campaign
using online and offline tactics
• Developed a strong, consistent
brand identity & key marketing
messages

• Sustained weekly revenue in
excess of business targets
• More than 5000 sign-ups to
the mailing list
• The Fishpool Inn was named

• Designed & built a mobile-

as the UK’s Best New Pub in

friendly website, supported by

the 2014 Publican Awards

a programme of targeted emails
• Delivered targeted direct
marketing, supported by
promotions in relevant media

“Whistle Hospitality really understand our brand and what we want to achieve and
this shows in the work they create for us. The results they achieve are spot on.”
Lucy Nelson Sales & Marketing Director, Nelson Hotels

Consultants to the UK’s
Best New Pub 2014

whistlehospitality.co.uk

Continuing the success
The Fishpool Inn opened in February 2013.
Since then, the inn’s commercial performance has continued to
far outstrip expectations.
Turnover in the weeks following the opening was ten times
the level of turnover prior to the re-launch. This performance
has been sustained, with receipts at the inn regularly exceeding
£45,000 per week.
Whistle Hospitality Marketing continues to play an important
role, working closely with the owners and managers at the inn to
support with the development of the property’s marketing strategy
and guest communications.
In March 2014, The Fishpool Inn was named as
the UK’s ‘Best New Pub’ in the Publican Awards.

Find out more about how your business could benefit, just like The Fishpool Inn.
Please contact Phil or Stephanie on 01606 882920 or 0207 549 3685

Consultants to the UK’s
Best New Pub 2014

whistlehospitality.co.uk

Client success story

Flagship property opening
for Squire Hotels
Samlesbury Hotel
a modern, 4-star, 80-bedroom property with a strong F&B and events offering

1

What they
asked us to do:

• Generate awareness for

2

3

How we did it:

• Communicated the style &

What we
achieved:

• High levels of awareness

Squire Hotel’s new flagship

personality of the hotel with

delivering strong midweek

property

strong visual design & imagery

corporate sales coupled with

• Develop the name &

• Used multiple channels to build

brand identity for the

awareness in corporate, leisure

hotel’s restaurant

& dining markets

• Design a full suite of menus,

growing leisure trade
• Hotel operating at a solid
60%+ occupancy and growing

• Developed an online marketing

• An engaging visual style

in-room collateral & other

strategy combining social

adopted & extended across

materials

media, targeted emails & third-

other properties in the Squire

party websites

Hotels group

• Act as ‘brand guardians’
across Squire Hotels
properties

• Engineered menus & designed

• Online marketing list of over

collateral to help maximise

1300 contacts built from

revenue at the point of sale

scratch in the opening weeks

“Whistle Hospitality came in at the very beginning of the Samlesbury project and
their understanding of hotels was evident straight away.”
Mark Illingworth Commerical Manager, Samlesbury Hotel

Consultants to the UK’s
Best New Pub 2014
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Client success story

Award-winning
restaurant launch
Hickory’s Smokehouse
a new-concept American BBQ restaurant, owned and operated by Cocktails Unlimited

1

What they
asked us to do:

• Build awareness & footfall

2

3

How we did it:

• Provided strategic guidance

What we
achieved:

• Complete marketing

for an historically

from the earliest stages of

campaign, including branding,

unprofitable location

development

signage, PR, website,

• Support the development

advertising & collateral 		

• Created a strong brand

taken from planning to

and design of the new

identity, working with the

BBQ concept

interior designer, head chef and

• Utilise a wide range of

owners

communications channels

• Developed a complete

to develop the restaurant’s

marketing strategy

reputation as a premium
dining destination
• Develop a strong brand

• Footfall to keep the restaurant
operating at capacity from its
first days of operation
• More than 3000 sign-ups to

• Delivered online and offline
communications to build profile
and reputation

delivery in under 3 months

the mailing list
• In its opening year, the

name and visual identity to

restaurant was named ‘Best

communicate a new concept

Newcomer’ in the Chester
Food & Drink Festival awards.

“Whistle Hospitality have delivered consistently creative ideas on time and on budget.”
John Welsh Operations Director, Cocktails Unlimited

Consultants to the UK’s
Best New Pub 2014
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Building on success
Hickory’s Smokehouse launched in March 2010, four
months after we’d first visited the run-down shell of a
building with the owner.
It’s off-the-beaten-track, riverside location made it an ideal
spring and summer destination, capturing tourist trade.
Out-of-season trade in that location had historically been
almost non-existent.
Despite this, Hickory’s has succeeded in trading profitably
all year round and winning a reputation as a premium
destination of choice.
So much so that since the opening of the first location, the
brand has now been rolled out to two further sites.
The original Hickory’s Smokehouse has been the recipient
of multiple regional awards.

Find out more about how your business could benefit, just like Hickory’s Smokehouse.
Please contact Phil or Stephanie on 01606 882920 or 0207 549 3685

Consultants to the UK’s
Best New Pub 2014

whistlehospitality.co.uk

Client success story

Successful re-launch
for London’s leading German restaurant
Bierschenke - bierschenke.co.uk
an authentic Bavarian beer-hall and restaurant in the heart of the City

1

What they
asked us to do:

• Develop a new brand style

2

• Created a strong, consistent

to communicate the quality

visual style & key marketing

& character of offering

messages

• Manage communications

3

How we did it:

• High levels of footfall from
both new & existing customers
• Sustained revenue throughout

• Designed & implemented a pre-

with existing customers to

launch online campaign

maximise retention during

including mobile-friendly

a move to new premises

landing page & targeted emails

• Build awareness & footfall

the historically quiet summer
period in excess of targets

• Used online & offline tactics

• More than 1450 mailing list
sign-ups & an email
engagement rate of 67%

with prospective customers

to drive web traffic & generate

for the new, larger premises

mailing list sign-ups

• Maximise the potential of

What we
achieved:

• Market presence sufficient to
deliver 1500 advance

• Actively engaged with new &

bookings for Oktoberfest

online marketing for raising

existing customers to involve

without advertising

awareness & driving sales

them in the Bierschenke story

“Whistle Hospitality was the right choice. They worked hard to understand our business
and turn that into effective marketing. Sales have exceeded our own high expectations.”
Oliver Heller Co-Owner, Bierschenke

Consultants to the UK’s
Best New Pub 2014

whistlehospitality.co.uk

Call us now to discuss how
your success story might read.
Call 01606 882920 or 0207 549 3685
and ask for Stephanie or Phil

whistlehospitality.co.uk

